
Learn more about us

and the way we work

www.future-processing.com

About Us

https://www.future-processing.com
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At Future Processing we always try to deliver the best out 

of software technology to our clients, keeping in mind that 

their objectives and business strategy come first. We help 
them optimise business processes, shorten time required 

to implement new solutions and stay on top of IT invest-

ment risks. 

I base my ability to deliver results on being attentive 

to people, as to me it has always proven to be a vital 

factor of success.

Michał Sztanga  

CEO of Future Processing

Future Processing - your technology partner

A B O U T  U S
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We’re software development experts, who 

have been solving business problems using 

technology for 22 years now. For us, soft-

ware is all about empowering people and 

organisations to realise their full potential. 

That’s what sets us apart – we believe that 
great people equals great software.

Jarosław Czaja, founder of Future Processing, 
at the EY Entrepreneur of the Year 2013 Award 

Gala

P A R T N E R S H I P S  A N D  M E M B E R S H I P S A W A R D S

and many more...
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We are software develop-
ment experts who leverage 

technology and ask the right 

questions to bring you tangi-

ble results in the form of reli-

able, high quality, sustainable 

software that is delivered on 

time, right first time.

We build long-lasting part-
nerships through honesty, 

transparency and open com-

munication. We are trusted 

with our clients’ business and 

technology problems, delight-

ing them with our talented, 

agile and adaptable team.

Working with us is like hav-
ing a partner next door. 
Our can-do attitude, positive 

atmosphere and energetic 

approach create a unique cul-

ture that fosters open-mind-

edness and drive to succeed.

Who we are

ABOUT US
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Over the last 22 years, we have evolved our unique approach to delivering the 

best software for our clients. We call this The Future Processing Way.

The Future Processing Way is a combination of methods, tools and behav-

iours which helps our clients achieve great results through our partnership. 

It describes what you as a client can expect from us in terms of the way we work. 

How we deliver

THE FUTURE PROCESSING WAY
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Trustworthy 

partnership

An approach based on mutual 

trust, is a way of minimising 

risks while maximising oppor-

tunities and achieving tangi-

ble results from projects we 

run together.

Operational 

agility

We allow you to scale and 

flex as your business require-

ments change. Our goal is to 

adjust to your business, not 

the other way around.

Strong work 

ethic

We value honesty, integrity 

and fairness – peace of mind, 

so that you feel safe and con-

fident about your project.

Technical 

Expertise

Our 22 years’ experience 

means technical expertise 

that translates into compet-

itive advantage for your busi-

ness delivered fast.

Predictable and 

high-quality delivery

Focus on predictability and 

quality of delivery gives you 

peace of mind allowing you to 

make commitments to your 

stakeholders and take more 

dynamic business decisions.

The Future Processing Way
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Whether you need software engineers, a bespoke 

solution or technology insights, we can deliver. 

What we do

ISO Certificates 
We hold an ISO 27001:2013 Certificate 
(Information Security Management).

In addition to this, we can boast an ISO 13485:2016 

certificate when it comes to quality management sys-

tems for medical devices. Moreover, we are familiar 

with the ISO 14971 and IEC 62304 standards.

ABOUT US
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Discovery & Strategy
  

Achieve your business goals with technology and get 

the product that is well adapted to your environment.

We offer workshops with all your key stakeholders, 
gathering requirements and design of a full solution 

with a roadmap for delivery.

IT Strategy Workshop
Take part in a brief, constructive 

workshop for high-level executives 

and create a high-level IT strategy to 

achieve your business goals.

Discovery Workshop
Evaluate, design and plan project 

with experts. Make better business 

decisions and get a detailed technical 
roadmap.  

Design Sprint  
Create and evaluate your product 

together with end users before the 

development even starts. All these in 

just 5 days.  

Software Audits 
Ensure your system is developed 

with respect to industry standards 

and protect the future of your busi-

nesses’ most valuable assets.  
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Software Development Services   
  

Get a new bespoke solution, improve efficiency of 
your business, enhance customer experience and gen-

erate more profit.   

Choose one, reliable IT partner to manage the entire 

software development lifecycle process for you. From 

initial analysis to maintenance.   

Dedicated Team  
Choose software developers and IT 

professionals handpicked to address 

your project and business needs. 

Working remotely just for you.  

Software Product Design   
Transform your idea into a product 
that attracts users and is well adapted 

to your business environment.   

Software Development  
Get robust software solutions and 

achieve your business goal. We’ll 

make sure you get what you’re look-

ing for.   

Support & Maintenance  
Maintain higher availability and per-

formance of your software with our 

engineers. Place it in expert hands.   
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Digital Innovation      
  
Transform your ways of working and make the most 
out of digital solutions. Implement Machine Learning, 

Cloud or Data Science solutions in your business.  

Let us be your secret weapon and stay ahead of the 

game.  

Cloud Services  
Support your strategy and accelerate 

your business though secure, high 

quality cloud solutions.    

Data Science & Engineering     
Transform your ways of working 

thanks to our specialists experienced 

in creating ground-breaking, innova-

tive and data-based solutions.    

Business Intelligence     
Visualise your data, analyse it, draw 

conclusions and predict events. Base 

your business decisions on the data 

driven knowledge.  

Digital transformation   
Remove the barrier to digital for your 

business. Make strategic, organisa-

tional change through adoption and 

modernisation of technology.  
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Some of our projects

ABOUT US

Cooperation with Flowbird, a global leader in parking and trans-

port ticketing solutions: 

 u 10,000 UK and 5,000 Sydney buses equipped with devices 

working on software components created by Future 

Processing,

 u software for the ticketing system of Helsinki’s public 

transport serving over 2 million transactions every day.

Development of a time management system used by doctors in 

most NHS facilities in the UK together with Allocate Software. 
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Development of a key system used by Marston Holdings – the UK’s largest 

company providing judicial services, dealing with approximately 1.5 million 

cases annually.  

Development of a warehouse management solution for FareShare, a charity 

that aims to combat food waste and hunger. Thanks to the software, goods 

in warehouses are serviced even up to 1/3 faster and FareShare can help up 

to 500,000 of those in need a week. 

Implementation of a blockchain-based system that aims to revolutionise the 

financial sector, enabling crypto-financial operations for Smart Valor – a com-

pany recognised by Forbes as one of Europe's 10 Most Exciting Technology 

SMEs For 2018.

Some of our projects

ABOUT US
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R&D and products  

ABOUT US

Research and development 

We also conduct R&D activities including the use of machine learning and 

other modern technologies in projects directly affecting people's lives: 

www.futurehealthcare.software

We have over 15 years of experience in software development for 

medical image processing and are experienced at working according 

to standards required by ISO 13485.

We help our clients take advantage of new technologies and improve 

performance in healthcare organisations.
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Smart Flow – a tool for intelligent water supply management which in 

its first year of operation saved 500 million litres of water in Wrocław 
and shortened detection time of supply network malfunctions from 

180 days to 72 hours. 

www.smart-flow.eu 

R&D and products 

We invest in our own products 

The city of Wrocław in Poland
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What do our clients say about us?

ABOUT US

Visit our Clutch profile for 
more feedback from our clients

clutch.co/profile/future-processing 

4,7

Future Processing are very much like an exten-

sion of our own team. It has helped us make 
huge strides on our solutions and to achieve a 

core system that we can depend on and base 

our business on moving forwards as part of 

our strategy.

 
Richard Egginton 

Head of Development

https://clutch.co/profile/future-processing
https://clutch.co/profile/future-processing
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Future Processing has been our partner for over 10 years. 
We have managed to build what we had assumed from 
the very beginning – a partnership based on trust and 

good work, which is great. 

Owen Griffith 

Managing Director

I’m very happy with our cooperation. Future Processing 
delivers a true added value to our project. Team-wise 
they are offering a true full-stack skill matrix with a great 
mindset and expertise in agile software development. 
We accomplished to establish a true lean organisation, 
focusing on high quality and reliability of the system. 
The lightweight organisation requires only a very small 

overhead in steering and controlling the project, there-

fore enabling us to concentrate on the customer-facing 

business development.

Thomas Felber 

IT Manager

http://www.the-linde-group.com/en/index.html
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Our company was established in 2000 and its 

history is being created by our team that cur-

rently consists of 1000 people and by our cli-

ents, for whom we have implemented hundreds 

of solutions. 

Over almost twenty two years of operation we 

have gained invaluable experience and knowl-

edge – to ensure this knowledge is shared among 

team members, we established our own training 

academy and mentoring market.

Future Processing at a glance

ABOUT US

projects run 

simultaneously 

for one client

2240%
of our team mem-

bers have over 5 

years of experience

clients working 

with us for over 5 

years

15

Clients
in 12 

countries

global 

clients 

in portfolio

revenue from clients 

working with us for 

over 3 years

47% 18

7x
times named Clutch Top Software 
Developers Company 

winner of Strategic 

Sourcing Awards 2021

over

200
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On a daily basis, we nurture our culture of openness, 
transparency and honesty. This translates into direct 

communication and gives our team members confi-

dence to ask questions and propose improvements to 

the solutions they work on, with the best interest of 

our clients in mind.

This approach stems from our belief that it is the 

people, enthusiastic about their work, who continually 

drive our company forward and are responsible for 

our clients’ success. 

Our unique company culture also enabled us to mini-

mise job rotation to the value as low as 11% for 2021, 
compared to 14% industry average.

We maintain partnership relations with our clients - over 47% of 

revenue comes from clients who have worked with us for over 3 years 

and our Net Promoter Score for H2 2021 is 60 (on a scale from -100 

to +100) - a result generally deemed excellent.

Net Promoter Score 
www.delighted.com/nps-benchmarks

-100

60

1000  EXCELLENT
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Our employees constantly develop their skills and are 

willing to share their knowledge with others during 

leading industry events we organise. Simultaneously, 

they acquire knowledge useful in projects imple-

mented for our clients. 

We organise, among other things:

Quality Excites is a nationwide conference on software quality, 

dedicated to the professionals who use the newest technologies 

and the best practices.

Future Dev Day is a free programming conference. Each of its 

past editions gathered an increasing number of participants, 

and its subject area expanded as did the competences of Future 

Processing’s engineers.

Our initiatives

ABOUT US
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We constantly strive to increase our competencies, which is 

why we have the FP Academy – a special training unit that 

coordinates activities related to our development. Thanks to 

it, our people have the opportunity to participate in courses 

and industry workshops, in order to develop current skills 

and gain additional ones.  

DPTO, or Good Practices of Software Development, is a 

cycle of lectures and workshops organised by Future Pro-

cessing under the FP Academy project, in cooperation with 

local universities.

FP Academy is also 

responsible for 

individual development 

plans of our people. 512
e-learning  

sessions organised  

in 2021

341
internal & external 

training sessions and 

conferences in 2021

36
trainers and mentors 

who conducted training 

sessions in 2021
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We constantly develop our skills and are happy to 

share our knowledge with others. 

We do this through different platforms:

IT Insights

The most meaningful topics blending technol-

ogy and business. Tap into the pool of insights 

gathered in an inspiring mix of podcasts and 

webinars.

Business Blog

A space where we comment on technology trends 

and news regarding software development and 

IT nearshoring.

Technical Blog

Run by our software engineers who share their 

knowledge on technologies, software develop-

ment processes and quality assurance.

Startnearshoring

The go-to portal for insights on nearshore IT 

outsourcing full of exclusive materials including 

expert articles, infographics, videos and practical 

templates for download.

www.startnearshoring.com itinsights.tech/webinars-and-podcasts

www.kariera.future-processing.pl/blogwww.future-processing.com/blog

http://www.startnearshoring.com
https://itinsights.tech/webinars-and-podcasts/
http://www.kariera.future-processing.pl/blog
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Since the very beginning of Future Processing, we have 

made it our principle to cooperate with places that 

help people grow and develop in their dream fields.  

We work with two excellent local universities – the 
Silesian University of Technology and the Univer-
sity of Silesia.  

Within the framework of our cooperation, we funded 

IT laboratories, launched the Quality Assurance path 

which was first such specialisation in Poland and we 
share our knowledge through workshops and lectures.  

We cooperate with universities

ABOUT US

Our paid summer internship aimed at talented IT 

students has won numerous awards in the country. 

All of these initiatives also give us access to 
the most talented people who enter 
the market. 
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Engaging in CSR activities comes naturally to us and 

results from our mission and vision. We believe that 

by maintaining partnership relations with our employ-

ees, partners, clients and other members of the com-

pany’s environment, we care for the common good.  

That is why, we want to get involved not only in matters 

important to our team members, but also to our clients.

Some of our activities are compliant with the 
ISO 26000: 2012 Guidance on social responsibility 
standard. Some of the initiatives we were involved 
in include:

 u working on socially important projects through 

cooperation with NGOs (like e.g. TechSoup, 

FareShare, BRIDGE, Freedom from Torture) and 

developing solutions for the medical industry, 

e.g. the SensAI project or Cardio4D project, 

We help others

ABOUT US

For a couple of years now, we 

have organised the #FitPochytani 
campaign that combines physical 

activity with charity.
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 u cooperating with universities and sharing our 
knowledge during conferences like Quality Excites - 

a nationwide conference devoted to software quality 

or Future Dev Day – during which our experienced 

engineers conduct lectures and workshops, 

 u donating blood and volunteering in charity events 

e.g. joining the Noble Box project that helps struggling 

families during Christmas (we have raised almost 

70,000 PLN) or organising #fitpochytani campaign 
that helped us support the ‘Świetlikowo’ hospice – 
a local day care centre for children, 

 u circulating documents mainly electronically in order 

to save paper, 

 u segregating waste and saving energy through 

energy-efficient light bulbs and motion sensors.

We care about our employees, encouraging their 

development through a wide range of opportunities 

like going to conferences, getting certificates, sharing 
knowledge, or offering access to our richly equipped 
library with over 2,000 books. But we also encourage 

them to do sports and facilitate access to medical 

examinations. 

Discover more about our 

CSR activities

https://www.future-processing.com/documents/csr.pdf
https://www.future-processing.com/documents/csr.pdf
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FPark

ABOUT US

F1

F2

F3

F4

It is a place we created together 
with our team members who had 

significant input into the shape of 
these facilities and helped to design 

the space to meet their expectations. 

From the very beginning of Future Processing, we 

wanted it to be a place with happy, integrated 

and motivated teams who work in a collaborative 

and supportive environment of constant knowl-

edge exchange. That is why, we built our own 

technological FPark, which is way more than 
just an office space.
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Why choose Gliwice in Poland?

 u GMT+1 and culturally close to other European 

countries 

 u Easy access – short, direct flight from many 
European cities to two nearby airports of Katowice 

and Kraków

 u Strong on technical skills, with Gliwice area as 

the hub of Poland’s most renowned technical 

universities
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You’re always invited to visit us here in 

Gliwice, meet our team and experience 
the atmosphere for yourself. 
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Apart from comfortable offices and 
unusual conference rooms, it houses 

a library, a kindergarten, a restau-
rant, a spa and a fitness club, which 

makes coming to work a real pleasure. 



Future Processing

ul. Bojkowska 37A
44-100 Gliwice

Poland

+48 32 461 23 00 

sales@future-processing.com
www.future-processing.com

G E T  I N  T O U C H

Looking for software that will work for your business?  

Let’s start a new project together

mailto:sales%40future-processing.com?subject=
http://www.future-processing.com
https://www.future-processing.com/contact/
https://www.future-processing.com/contact/

